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Agent News

What's in this Issue?
o Massachisolte Massachusetts Agents Get Key Insights at
Agents Get Key June 9 Meeting

Insights at June 9 OnWednesday, June Sth, Plymouth Rock agents from all over

Meeting Maszachusetts gathered at the Holy Cross campus inWorcester to hear
» Plymouth Rock Mobile Chriz Olie share our opersting results and highlight th_e Imany u.efforts
Weh is Herel underweay to help our agents growe. The key themes included;

1 = We met our gosl to maintain market share after the introduction
¢ New, Easier-to-lse of managed competition, hovever our loss ratio suffered and
Pre-lnsw wee wviftly made same rate corrections.
Inspection Protocol * The heswy litting to improve undersriting results is largely
behind uz. Meanwhile, our competitors are now raising rates.
= We're warking hard to make Plymouth Rock Azsurance the
preferred agency-based auto insurance company:
@ We're gathering feedback on what we can do hetter
o We're making product changes to improve our
campetitive position
Wie're introducing service improvements
We're maintaining & broad underwriting appetite
Wie're strengthening our agency relationships
And we're helping agents grow by investment in web
marketing

o000

Following the Plymauth Rock averview, Tim Sawyer, co-founder of
= Aztonizh Results, and Ken Peterson, Presidert of Encharter, gave

Chris Olie stirring presentstions about the need to embrace the Internet to zerve
President, Plysmeth Foci the modern consumer (and put the fun back into agents' businesses
along the way). Ken wrapped up the presentations with a dizcussion of
Encharter's successful experience with Astonish Results since
launching the program in late 2009,

Tharks to everyone who attended this zpecial evernt!

Plymouth Rock Mobile Web is Here!

Here is anather opportunity to engage your
technically-savyy customers: Plymouth Rock's
Tim Sawryer niesty mobile website . Our mobile site is

Co-Foerer, Astonish fesults specially optimized for & wariety of
web-erabled cell phones and mobile devices,
ft's easy to access — just type

"y plymouthrock .com® into your mobile
brovweser's address windaw.




More Than Just lnsurance.

Plymouth Rock

Introducing the Bunker Hill Companion Discount!

Dear [Bgent]:

Flyrmouth Rock is pleased to infroduce 2 5%
Companion Discount for auto policies effective
Fehruary 1, 2009 and later that have any type of
harme, conda, tenant ar dwelling companion policy
wtitten through Bunker Hill Insurance Company.
This new discount applies to all vehicles and
coverages on the policy, and is offered in addition to
the 20% discount given by Bunker Hill when the
carresponding auto is with Plymouth Rock.

Along with their competitive pricing, and easy,
accurate valuations, Bunker Hill features their
innowative 1775 Policy Farm. This palicy includes
All-risk coverage for Building and Contents, 150%
guaranteed replacement cost for dwellings,

guaranteed replacement cost for contents up to 70%
ofthe Coverage A limit, 100% of Coverage A limits for

W know that wnting account business
can significantly improve retention and
discourage people from shopping their
insurance. | hope you will take advantage
of the tremendeus value, ease of doing
business and commitment to service both
Plymeuth Rock and Bunker Hill offer to

boost retention in your agency. Thanks."

- Hal Belodoff, President

Qrdinance or Law, §15,000 for [dentity theft coverage, Increased Special Limits of Liahility,
Fersonal Injury Coverage, and 2,500 water backup coverage. You also enjoy the same
convenience of Agent Weh, and the ahility towrite houses walued up to §1,000,000.




TEAM

News!

We're Springing Into Action

Laiith gardening gquidance, volunteer oppartunities, and cooking competition. Here's what's
happening:

Lunch & Learn: Garden Edition

Wihetheryou'e heen gardening foryears, ar are
just getting started, yvou need to attend the next
Lunch and Learn on Thursday, May 20, at 12:001 A
mMaster Gardner from the Massachusetts
Horicultural Society will share expert advice on
growing any type of plantyou can putin your vard,
house, ar apartment. Got an ailing azalea, or
wilting wisteria? Come watch live planting demos
and ask all the gquestions you like!

And after gaining your new gardening skill, you'll want some plants to use them on, 5o stop
b the Horicultural Society's annual plant sale — Saturday, May 22 at Elm Bank in Wellesley.

Community Service Returns to 5t. Stephen’s

Thanks to the incredible success of our previous afternoon with 5t. Stephen's, Flymouth
Rockwill be returning an Tuesday, June 15, to spend a few haours with the kids in the aﬂer

srhianl trncrarn Moliateers will detto krome the de over a anick crack then beln thee



More Than Just Insurance,

Annual Meeting

The Plymouth Rock Companies” Annual Meeting
is today at the Boston Harbor Hotel, located on
Atlantic Avenue at 70 Rowes Wharf. The meeting
will take place in the Wharf Room. Jlim Stone and
Hal Belodoff will talk about the year gone by and
the road ahead.

All employees are encouraged to attend. Please be
sure to arrive by 2:45 — the meeting draws a large
audience and everyone must be seated befaore the

event begins promptly at 3:00. Refreshments will
be served.

We look forward to seeing you there.
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We Brake for
Birthdays!

ABC Insurance and
Plymouth Rock Assurance
wish you a wonderful birthday!

Maore Than Just Insurance.

Plymouth Rock

aSsSsurarnce w

Your birthday is a great time to check your lice
renewal. to get free email reminders
inspections and registration ri



Robert Smith Insurance
Agency and Plymouth Rock
Assurance wish you

Happy Birthday!

Does your driver's licence expire this year?
Sign up for free emall renewal rerninders
frorm Plymmouth Rock,

Mare Than Just Insurance,

ﬂm;sssuranceg




